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C
om

m
on Q

uestions
W

ho can contribute to an H
R

A
?

H
R

A
s are funded solely through em

ployer
contributions. T

hese contributions are not
included as part of your salary. Y

ou do not
pay federal incom

e taxes or em
ploym

ent
taxes on am

ounts your em
ployer contributes

to the H
R

A
.

D
o I have to validate eligible expenses?

Y
es, the Internal R

evenue Service (IR
S)

requires that all H
R

A
transactions be

validated, just as you w
ould w

ith a Flexible
Spending A

ccount. T
herefore, it is very

im
portant that you save the insurance E

O
B

s
and receipts for all of your transactions.

W
hat happens to m

y H
R

A
balance at the

end of the year?
U

nused funds in the H
R

A
account m

ay roll-
over to the follow

ing year, depending upon
your em

ployer’s H
R

A
plan design. 

W
hat happens to m

y account if I leave m
y

current em
ploym

ent?
H

R
A

accounts are notportable. If your
em

ploym
ent ends, you cannot take the

balance of the H
R

A
w

ith you. 

H
ow

 do I track m
y H

R
A

balance?
Y

our H
R

A
balance can be tracked online.

Since a personal passw
ord is required for you

to access the site, you can review
 your H

R
A

inform
ation in a private and secure m

anner.
To determ

ine your available H
R

A
balance,

please access your account balance at
bcbsde.com

.

H
R

A
A

dvantages:

nn
Fully-integrated products —

 B
C

B
SD

 
adm

inisters both your health plan 
and your H

R
A

nn
Y

ou control your health care dollars 
and spending decisions

nn
C

onvenient online account m
anagem

ent, 
including tracking H

R
A

funds, health plan 
deductibles and claim

s subm
issions

nn
B

C
B

SD
 netw

ork provider savings —
 access 

to health care services at a reduced cost 
w

hen you stay in-netw
ork

F
or

m
ore inform

ation, 
please call B

C
B

SD
 toll-free at

800.572.4400.

T
his brochure has been prepared for the inform

ation of
custom

ers and brokers of B
C

B
SD

. It does not provide legal, tax
or financial advice. R

eaders should not act upon the inform
ation

in this brochure w
ithout seeking professional legal, tax or

financial advice, based upon the specific facts of their individual
situations. T

his brochure is not a contract. It is designed only to
introduce the plan and does not create rights given by the
benefits plan. N

ot all services and procedures are covered by
your benefits contract.

B
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elaw
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lue Shield A
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B
lue C

ross B
lue Shield of D

elaw
are (B

C
B

SD
)

understands the challenges created by rising
health care costs. B

lueA
dvantage

®
consum

er-
directed health benefits plans are designed to
help you becom

e m
ore aw

are of the cost of
health care services and your health care
spending decisions.

W
ith this B

lueA
dvantage

product, you have a
high-deductible health plan (H

D
H

P) and a
H

ealth R
eim

bursem
ent A

rrangem
ent (H

R
A

).
T

he H
R

A
, funded by your em

ployer, covers a
portion of your m

edical expenses and you
decide w

hen and how
 you spend your health

care dollars.

M
anaging your health care dollars is easy w

ith
an H

R
A

. A
s a registered user of bcbsde.com

,
you’ll have access to a personalized coverage
w

ebpage w
here you can check your H

R
A

balance, view
 claim

s inform
ation, or link to a

variety of health, education and benefits tools.

B
lueA

dvantage
is a

convenient —
 and cost

effective —
 health coverage

option, w
hich allow

s your
em

ployer to m
anage rising

health care costs.

W
hat is an H

R
A

?
A

n H
R

A
is an em

ployer-paid reim
bursem

ent plan
that provides em

ployees w
ith reim

bursem
ent

funds for m
edical expenses, such as deductibles

and coinsurance, not covered by insurance for
qualified individuals.

H
ow

 does it w
ork?

Y
our em

ployer sets aside a fixed dollar am
ount

into the H
R

A
for each em

ployee. T
hen, each

em
ployee can access his/her H

R
A

funds w
ith a

debit card or by subm
itting a claim

 for
reim

bursem
ent of a qualified m

edical expense.
U

nused H
R

A
funds m

ay be carried forw
ard to

the next plan year, depending upon your
em

ployer’s health benefits plan design.

H
ow

 to U
se Y

our H
R

A
Step 1:

W
hen you receive health care services, 

you or your provider subm
its a claim

 to B
C

B
SD

for processing under your health insurance plan.

Step 2:
B

C
B

SD
 processes the claim

 and then
determ

ines the provider’s allow
able charges. 

Step 3:
If your in-netw

ork deductible has not been
m

et, B
C

B
SD

 m
akes no paym

ent to the provider. 

Step 4:A
n E

xplanation of B
enefits (E

O
B

) from
B

C
B

SD
 w

ill provide you w
ith claim

s inform
ation

for your records. U
se it as reference for identifying

the in-netw
ork deductible am

ount to pay your
provider and also verify your rem

aining in-netw
ork

deductible balance. 

Step 5:
T

he provider m
ay bill you for the am

ount
of the expense that has been applied to your
deductible. Y

ou m
ay pay the provider w

ith your
prepaid debit card or w

ith another m
ethod of

paym
ent and request reim

bursem
ent by subm

itting
a claim

.

Step 6:A
fter your in-netw

ork deductible is
satisfied, your plan w

ill pay a percentage (based on
the plan you have selected) of the cost of covered
m

edical services until you have reached the in-
netw

ork, coinsurance m
axim

um
. Y

our plan w
ill

then pay 100 percent of in-netw
ork services for the

rem
ainder of the plan year. T

here is a separate out-
of-netw

ork deductible, coinsurance and out-of-
pocket m

axim
um

 for out-of-netw
ork services.

Step 7:A
ny account balance rem

aining in your
H

R
A

m
ay roll-over from

 year-to-year, depending
upon your em

ployer’s health benefits plan design.
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